
City of Arlington 
The One Start Center 

•  APPLY FOR PERMITS,  PAY 
FEES,  PRINT PERMITS & 
RECEIPTS 

 
•  REQUEST,  CANCEL & V IEW 

RESULTS OF INSPECTIONS 
 
•  CHECK PLAN REVIEW AND 

INSPECTIONS STATUS 

www.ArlingtonPermits.com 

 
 
Building Inspections 
101 W. Abram St. 
City Hall, 2nd Floor 
Arlington, Texas 76010 
 
Phone: (817) 277-5561 

Now 
Online 

Permit Fees & Payments 

Example of permit details 

Property Details 

Permit Summary 

Permit Details 

Associated People 

Permit Work Flow (inspection and plan review status) 

First Time Users 
Getting Started 

1: In your Internet web browser, visit www.ArlingtonPermits.com 

2: Click on the link, “On-line Permit Applications, Inspections 
and Contractor Registration” 

 

 

 

 

 

 
3: Now click “Web Registration for first time users,” and confirm 

your email address. 
 

 

 

 

 

 

 

4: An email will be sent to the address you provide, with a link for 
you to continue the registration process. 

5: Follow the link in your email and enter your “First Name,” “Last 
Name” and PIN #. If you do not know your PIN # then leave it 
blank and click “Submit.” 

6: If a match is found, you will be asked for your password, and 
you will receive a verification email. If no match is found, you 
will be asked to complete a web application form by providing 
some basic information. 

Staff will process this information and provide you with a PIN #. 
You will then be able to complete the registration process. 

7: Once registered as a web user you, will be able to apply for 
permits or contractor registration. 

To inquire about the status, please call (817) 277-5561 



Registered Users 
On-line Services Quickstart Guide 

Permit applications involve 7 steps. At the top of each page, your progress is indicated by a blue circle on the Status Meter. 

Apply for a permit or contractor registration 

 www.ArlingtonPermits.com 

Request / Cancel / View Inspections 

then choose one of three options: Request, Cancel, or View Inspection Results. 

3 2 1 

Check the box left of the Permit Number for each permit you wish to work with, 

      = Permit Type 

      = Permit Status 3 

      = Permit Number(s) 

2 

1       = Inspection Type 4 

      = Inspection Status 5 

Requesting an Inspection 

2 1 
4 

If a name appears here as a link, you may click on it to send the inspector an e-mail. 

5 

First, check the box left of the Inspection for each inspection you wish to request. 

For security reasons, after a 
period of inactivity, you may 

be automatically logged off. 

Note 

Canceling an Inspection 
To cancel a scheduled inspection, you may click on the Cancel button on the left. 
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You will not be allowed to 
cancel a scheduled inspection 

on the same day after 9:30am. 

Note 

Viewing Inspection Results 

You can click on the name of the inspection to 
view the results in detail. 

An inspection with a result will appear in blue. 
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Please contact our Permit Techs 
if you lose connection or accidentally 

disconnect while creating a permit. 
 

Contact us at (817) 277-5561 
Monday thru Friday from 8:00am—5:00pm 

Note 

Balances for your permits or contractor 

registrations will be noted here. 

You can find a list of all your permits you have applied for here. 

View the status of my permits 

Click on your Permit Number to view detailed information. 
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(Year)     (Permit Number)     (Revision)  (Section)  (Permit Type) 


